JAOT'OBOP-ODPEPTA

HA OKA3AHHME YCJIYT 110 JUCTAHIIMOHHOMY OBCJIYKUBAHHUIO OBOPYJ1OBAHUSA
Bepcua 17.07.2026
r. ExarepunOypr
00O «CnoH-DNneKTpoHUKCY, B JaibHeWIeM nMeHyeMoe « M CIoTHuTeIbY, B JIHLE AUpEKTOpa CBETIIMYHOTO
Hukonast Teopruesuua, IeiCTBYIONIET0 Ha OCHOBAaHWH YCTaBa, ITyOJIIMKYET HACTOSIIIIUMA TOTOBOp odepTy (manee —
«JloroBopy), ABISIOMUNACS ITyOTUIHON 0(EPTOH.
1. TEPMHUHBI U ONTIPEJAEJIEHUSA

B nensx oqHO3HaYHOM TPaKTOBKH HacTosiero JloroBopa HIKeNpUBEACHHBIE TEPMUHBI HCIIOIB3YIOTCS B
CIIEYIOIIEM 3HAYCHHH:

1.1. Ogpepma - npennoxenue VcrnomHUTENS, aApecOBAaHHOE JIIOOOMY JIHILY, KEJAIOMIEMy 3aKIIOYUTh C HUM
JloroBop Ha yclOBHSX, KOTOpBIE OmnpeseneHsl McnomnuTeneM B HactosmeM JloroBope, 1 HalpaBIEeHHBIH
Hcnonaurenem 3akazurKy BMECTE CO CUETOM Ha 0OCITy>KUBaHHUE 3a MEPBbI MECSII.

1.2. Hacrosmuit Jlorosop siBisiercs [lyOmmanO# odepToit B COOTBETCTBHH ¢ M. 2 cT. 437 I['pakmaHckoro
Komekca P® (I'K P®), moroBopom mprcoenwHeHHs] B cooTBeTCTBHH cO cT. 428 'K P®, moroBopom ¢
WCTIOJTHEHHUEM 110 TpeboBaHMIO 10 cMbIcTy cT. 429.4. 'K P®. JloroBop pa3memén Ha opUIIHATHEHOM caiTe
Ucnonnurens mo anpecy: https://slon-e.ru/company/docs/ .

1.3. Axkyenm - mepeuncicHHe 3aKa3duKoM VICTIOTHHUTENI0O TEPBOTO IUIaTeXa B CUYET OIUIATHI CTOMMOCTH
a0OHEHTCKOTO OOCTYXKMBAaHHIO 3a TIEPBBI MECSI] HA OCHOBAaHHWH BBHICTAaBIEHHOTO lcrmomHuTenem cuera
SBJSIETCS TIONMHBIM M O€30TOBOPOYHBIM MPUHATHEM 3aKa3uukoM B cOOTBeTCTBUM co crarbell 438 'K PO

YCJIOBUHM HACTOSIIETO AOTOBOPA.
1.4. 3akazuux — 10pUITIECKOE U0, MHAWBUIYATBHBIN MPeNITPUHUMATENH, ocymiecTBUBIIee AKiienT OdepTol.
1.5. Obopyoosanue — smo npunaonexcauiee 3aKazuuKy umyuiecmeo, oocayyicusaemoe Henonnumenem, usz
nepeyHs, NOUMEHO8AHHO20 8 OAHHOM NYHKmMe:
Pabouee mecmo kaccupa — xaccoBbiit y3en (ganee — PMK):
- cMapT-TepMuHan (onaiH-kacca DBorop, ATOJI Sigma, MTC-Kacca (Litebox) u nepudepuiitnoe
o0opynoBaHue (CKaHep ITPUX-KO/Ia, TEHEKHBIH AITIK)
- POS-cucrema (cucteMHBIN OIOK+MOHUTOP MM MOHOOJIOK, KJIaBHaTypa, MPorpaMMHOE 00ecTiedeHue
(Frontol, 1C, iiko), KKT) u nepudepuiinoe obopynoanue (CKaHep IITPUX-KOAA, IEHEKHBIN 1K) Becosoe
000py0osanue: IPUKACCOBBIE BECHI, BECHI C NIEYAThIO0 ATUKETOK, HAMOJIbHbIE Bechl. IIpouee obopydosanue:
0aHKOBCKHWH TepMUHAJ.
1.6. B naucTanumonHOe 00CTyKMBaHHE BKIIOYEHO TOJIBKO 000PYI0BaHHIE U3 CIIMCKA TPOU3BOAMUTENICH U MOAIENEH,
pa3MmeInéHHoro Ha oduianabHoM caiite Mcnonnurens mo agpecy: https://slon-e.ru/company/docs/ . 1.7. B
JloroBope MOTyT OBITH HCIIONB30BaHBI TEPMHUHEI, HE ompeneiacHusle B 1. 1.1-1.5. JloroBopa. B atom ciydae
3HaYCHHE TAaKUX TEPMUHOB OTPEAEISETCS B COOTBETCTBHUH C TeKCTOM JloroBopa.

2. MIPEAMET JOI'OBOPA
2.1. HUcnomauTens o0sA3yeTCsl AUCTAHIIMOHHO OKa3aTh YCIYTH 1O OOCITYXKHBaHHIO 00OpYymIOBaHWs 3aKa3duHWKa B
o0beMe M Ha YCIOBHUSAX, MPEeAyCMOTpeHHbIX JloroBopoM, a 3akazdMk 00s3yeTcsi MPUHUMATh M OIIa4MBaTh
OKa3aHHbBIE YCIYTH Ha YCIOBHSAX HACTOSALIECTO IOTOBOPA.
2.2. JluctaHIMOHHOE 00CTy)KHBaHUE 000PYI0OBaHUS OCYIIEeCTRIsIeTCs McronmauTeneM myTem
KOHCYJIBTAL[I/Iﬁ I1O TEJIE®OHY, B UATE, I10 DJI. IIOUTE u BkntouacT B ceOs:
e [lomomip kaccupam 1o paboTe ¢ Kaccoi 1 000pyJOBaHHEM
e [IoMoOIIb C BOCCTaHOBIICHHEM paboThI, YyCTpaHEHHEM c00eB B paboTe cKaHepa, BECOB, IKpaHa
MOKyTaTensi, 0aHKOBCKOTO TepMHUHaJIa (COBMECTHO C MPEACTaBUTENSIMH OaHKa)
e ITomoms 1o pabore ¢ kaccoBoii mporpammoit Frontol, SetRetail, 1C i Artix
e [lomoIIb B 3arpy3Ke KacChl TOBAPaMH, €CITH HE TIOJTyYHIIOCHh BBHITPY3UTh aBTOMaTHYECKH
e Brirpyska npomax u3 Kacchel, CpPOKOM JaBHOCTH He Oojee 10 gaei
e KoHcynpTanuu 1o BorpocaM oOMeHa ¢ TOBapOy4IETHOW CHCTEMOM M HaJIM4YHUs TOBAPOB B Kacce ®
Homous B niepeperucrparun KKT 8 ®HC 6e3 3amenst ®H (CMEHA AJIPECA TOPTOBOM
TOYKU, CMEHA CUCTEMbBI HAJIOI'OOBJIOXXEHUA)
e BoccraHosienue paborocnocodbHoctu moxyns JIMY3
e J[narHocTHkKa ¥ IOMOIIb B YCTPaHEHUH MPOOJIeMbI MEIJICHHOW IPOBEPKH MapOK B YECTHOM 3HAKE
(Mapka poBepsIeTCsI TOJBIE 5 CEK)
e Vnanennoe noaxiroueHue K xaccoromy JJIA ITTOMOILUN B CJIOXKHBIX BOITPOCAX e
Oo6Hosenue kaccoBoit yactu [10 Frontol, Artix, SetRetail u npormmsku KKT o 3anpocy (npu
Hanuyuu delicmeyroujeli NOORUCKU HA 00HO61eHUe)
e HACTPOMKA CBSI3U C Oneparopom ¢puckansubix nanusx, BOCCTAHOBJIEHUE



COEAMHEHUNA, ITPOBEPKA OTIIPABKU YEKOB;
o J[ncTaHUMOHHOE 00CTyXUBaHKE 000pynoBaHus McronHuTeneM BKIIOYAET B ce0sl peIIeHNe TaKuX
BOIPOCOB 3aKa34MKOB:
o [Ipoman HHTEpHET Ha Kacce, YTO AeaTh
e Kacca nepecrana paborarb
e Kacca 3aBucna
e Kaccosoe 10 3anpammuBaet napoip
o CkaHep HE CUUTHIBAET IITPHUX KOA
e Yekwu nepectanu yxomuTs B OD]]
e [lepecran paboTarh SKBalpHHT
e He momywaeTcst OTKpPBITH/3aKPBITh CMEHY
e Kaccup He 3HAET, KaK CIeNaTh OIEepalio Ha Kacce
e He CHHXPOHU3UPYIOTCS OCTAaTKH C TOBApOYUYETHOH crcTEMON
e Ha xaccy He BBITPY3MJINCH aKTyaJIbHbIE IIEHBI Ha TOBAp
® B Becax HeT Hy)KHOTO TOBapa
VYcinyru, He TOMMEHOBAHHBIE B HACTOSINEM IIYHKTE, B TOM 4YHCIE, Kacalolluecss MMYLIECTBAa 3aKa3zuMKa,
KoTOopoe He oTHocuTcs Kk O0opynoBaHHIO, 00CIy:KuBaeMOMy VICIIOIHHUTENEM, OKa3bIBAIOTCS! HCTIOJIHUTEIEM
3a JOMOJTHUTENBHYIO IIJ1aTy B MOPAAKE, TPEYCMOTPEHHOM II. 2.3.

2.3 VcnonHuTeb OKa3bIBaeT 3a JIOMOIHUTENbHYIO IUIaTy U APYTHE YCIIYTH 10 3asgBKaM 3akazunka. K
JTOTIOJTHUTENIEHBIM yCITyTaM, B TOM YHCJIe, HO HE OTPaHUYHUBAsCh, OTHOCATCS:

[lepBuyHas mycko-HanaaKa 000pyIOBaHHS

Peructpanus KKM B ®HC, duckanuzanus OH (mo mo60ii nprdnHe 3aMeHbI)

O06ciyXuBaHHE KOMIIBIOTEPHON TEXHUKH, IPUHTEPOB, pOYTEPOB, CETEBOTO0 00OPYIOBaHHS, HACTPOIKA HHTEPHETA
IToaxmroueHre U HacTporKa pujiepa KapT, IPpUHTEpPa ITUKETOK

PaspaboTtka mabiaoHa dyeka

KoHcynbramus mo ToBapoy4eTHOM nporpamme

BrIrpy3ka npogaxx U3 Kacchl CpOKoM JaBHOCTH 6onee 10 nHei

[TepBruHoe 0OyUeHHE 11O paboTe Ha Kacce

Koncynpramuu u oOHOBNIEHHE ToBapoyueTHBIX cucteM (1C u apyrue)

VYeayru nporpammucta (qopadotku B [10)

Pa6otel ¢ TCJ]

JIto0w1e padotel mo YTM u ETANC

AHanu3 omuOOK B Y€CTHOM 3HAKE

[TpoBepka KOPPEKTHOCTH MapKH B MPHIIOKEHUH YECTHBIN 3HAK

JluarHocTrka BO3MOXKHOCTH YMEHBILICHHS BpEeMEHH MIPOBEPKU MapoK, €M CPEAHEe BpEMsI TPOBEPKU COCTABIISET
He Ooree 5 cex

3. IPABA 1 OBA3AHHOCTHU UCHIOJIHUTEJIA

3.1. UcnomHuTens 0043yeTcs OKa3aTh YCIyTH HaaJeKaluM 00pa3oM, CBOEBPEMEHHO 3asBKH 3aKa3duka. 3.2.
Hcnomautens 00s13yeTCsl HAMPABIATh 3aKa34MKy YBEJIOMIICHUE Ha AJICKTPOHHYIO MOUTY MOCIIE BHITOTHEHHUS
KaKJIOW 3a51BKH C yKa3aHUEM OIMCAaHHUEM BBITIOJIHEHHOM paboThl. [1Jist 3TOro HeoOXoMuM 3arpoc OT 3aKa3urka Ha
HOIKITIOYEHHE TAHHOHN OTILIUH.

3.3. UcnonHuTenh 0053yeTCsl BOCCTAHOBUTH PabOTy KacCOBOTO y37ia B T€UEHHE TpeX padodmX AHEH C MOMEHTa
noAadn 3aKa3uuKoM 3asiBKH.

3.4. VcnomHuTens BIpaBe NMPHOCTAHOBUTH OKa3aHWE YCIYT BCIEICTBHE HEBO3MOKHOCTH MOJNYYHTH JOCTYI K
o0opynoBaHMIO 3aKazynMka, M APYTUM pecypcaMm, HEOOXOOMMBIM JUIS HaUIKAIero OKa3aHUs YCIyT, JI0
MOMEHTa MpPEIOCTAaBICHHUS COOTBETCTBYIOIIETO MocTyna. CTOMMOCTH aOOHEHTCKOro OOCITy>KMBaHHUS 3a
MECHI IPpHU 3TOM HE YMCHBIIIACTCA.

3.5. WcnomHurens BIpaBe NMPHOCTAHOBUTH OKa3aHWE YCIYT MO HACTOSIIEMY JOTOBOPY B Cilydae HapyIICHHUS
3aKa34uMKOM YCIIOBHH OIUIaTHl M BO30OHOBHTH OKa3aHUE YCIYT B JICHb MOCTYIUICHHUS oruiatel. CTOMMOCTB
aOOHEHTCKOro 00CITYKMBaHHsI 32 MECSIL] IPU 3TOM HE YMEHBLIAETCSL.

4. TPABA U1 OBAA3AHHOCTHU 3AKA3YUKA

4.1. 3akaz4uK 00sI3yeTCsl CBOEBPEMEHHO MPHUHATH U OIUIaTUTh paboTy McmonauTens B pa3Mepe u CpoKH,
MpelyCMOTpEHHbIE B HacTosieM Jlorosope.

4.2. 3aka3z4uK 00s3yeTCs MPEaOCTaBUTE VICTIOTHUTEIIO TOCTYT U BOBMOKHOCTh OKa3aHUs YCIyT. 4.3.

3aka34yMK BIIPaBe MO/IABaTh 3asBKU HA JIOTMOIHUTENBHBIC YCIIYTH, HE OTOBOPEHHBIE B TI. 2.2. I0rOBOpA.



5. HOPAJJOK OKA3AHUSA YCIYT

5.1. CropoHamHu COIVIaCOBBIBAETCSl MEPEYEHb M COCTaB OOCIY)KMBAaeMOro 00OpynoBaHMs. B 3aBHCMMOCTH OT KOJIHMYeCTBa
o6cny>KHBaeMoro OGOpyI[OBaHI/IH 3a1<a3qHK BbIOMpaeT Tapud 1o o6cny>1<nBaHmo BapuanTst TapM(bOB HpeI[CTaBJ'IeHH Ha

BI;I60p 3aKka3yuKkoM Tapn(ba TMOATBEPIKAACTCA OILIaTOi cueTa Ha O6CJ'Iy)KI/IBaHI/Ie 060py)1013aH1/m 3a HepBI)II/I MecCAL
00CITy)KUBaHUSI.

5.2. O6cnyxuBanue VcmomHuTeneM 000pyI0BaHUs OCYIIESCTBIIIETCS Ha OCHOBAHHH 3asBKH 3aKa3unKa.

JlomomHUTENBHBIE YCIYTH, TaKXKe, OKa3bIBatoTCs VconanTeeM Ha OCHOBAHMH 3asABKH 3aka3drka. 5.3. 3asaBKa

moJlaeTcs MpeACTaBUTeNeM 3aKka3unKa ¢ yKa3aHHeM BO3ZHHUKIIEH mpobieMsl: - o Tenedony: +7 (343) 385-14-28;

- o Makc +7(992)007-96-70;

5.4. HWcnonHuTens MOXET BBIIOJIHUTH 3aABKYy M BO3HHUKIIAs TIpoOieMa He OyAeT pelieHa, eciu 3Ta
HEUCTIPAaBHOCTh HIIM MpoOJieMa He HaXOAWTCS B KOMIETeHIWHU VcmomauTens, mpu 3ToM VcnomHuTe s mpH
HaJIMYUHN BO3MOXKHOCTH YKa3bIBaeT Ky/a HYXKHO 0OpaTUThCA I yCTPAaHEHUS HETOIa 0K,

5.5. JlomonHuTENbHBIE YCIYTH — YCIIyTH, HE yKa3aHHbIE B I. 2.2. JOTOBOpa, HO OKa3aHHbIe McnonHuTeneM mno
3asBKe 3aKa3uuKka, OIUIaYMBAIOTCSA JIOMONHHUTEIBHO K CTOMMOCTH a0OHEHTCKOTO OOCTy)XHBaHHS Ha
ocHoBaawm cueTa u Y11/ (VHUBEpCaIbHEIN TIepeIaTOuHbIH JOKYMEHT) Wi AKTa OKa3aHUs yCIYT.

5.6. B xoHme kaxmoro Mecdua lcmomHurens HampaBiseT 3aka3uuky MO 3JeKTpoHHOM moute YII/]
(YHUBepcallbHBIH TIEPEIaTOYHBIN JOKYMEHT) I AKT « AKT OKa3aHus yciayr» (nanee mo tekcty — Akr). [lpu
HAIMYMK BO3paKEHMH, 3aKa3dWK o00s3yeTcss B TeueHWe 3 JHeW IOoclie OKOHYaHMs TEKYIEero Mecsa
TIPEICTaBUTh CBOM Bo3paxkeHwsa. B mporusHOM citydae, YIIJI (YHEMBepcambHEIN TTepenaTOIHBIA JOKYMEHT)
Wi AKT CUMTAETCS MPUHATHIM 3aKa34YMKOM U TIOAIMCHIBaeTCS VICIIOMHUTENEM B OJJHOCTOPOHHEM ITOPSIKE.

BnocnencTBuu 3aka34yuk He BIIpaBC MPEACTABIATL CBOU BO3PAKCHUA.

6. HEHA JTOI'OBOPA U ITOPAJOK ITPOBEJAEHUSA PACYETOB.

6.1. 3aka3umk oruraunBaeT VCIOTHUTENIO B TEUEHHE BCETO CPOKa JACHCTBUS TOTOBOPA CTOUMOCTH a0OHEHTCKOTO
00CIyXMBaHUs 3a KaXIbIH KaJleHJapHbIH Mecsl. Pacxomuble marepuansl u 3amacHble 4acTd Kk KKM u
000PYIOBaHHIO OTIIAYHMBAIOTCS OTACIBHO HA OCHOBaHMHU cueTa McmomHuTens.

6.2. Pazmep cronMocTH a0OHEHTCKOTO 00CITYy>KUBaHHUs 3aBUCHT OT BEIOpaHHOTO 3aka3uukoM Tapuda. Tapuder

OIyOJIMKOBaHbI Ha caliTe

https://slon-e.ru/services/uslugi-dlya-onlayn-kass/tekhnicheskaya-podderzhka-magazinov/#!/tab/1314390041-4

6.3. Be10oop 3akazunkoM Tapuda moATBepKIASTCS OTUTaTONH 3aKa3uyuKOM cueTa 3a a0OHEHTCKOe 00CITy)KUBaHHE 32
TIEPBBIA KAJICHIAPHBINA MecAIl. 3aKa3duiK BIIpaBe B TEUCHUE ACHCTBHUS JOTOBOPA BEIOPATH APYTOW Tapud, moaan
COOTBETCTBYIOIYIO 3asBKy McromHuTemo 3a Mecs1] 10 Hadaja paboThl HOBOTO Tapu(da 1 OTUIaTUB B CIEAYIOIIEM
MeCSIIE TI0 BBICTABJICHHOMY VICIIOTHUTEIIO CYEeTy CTOMMOCTh a0OHEHTCKOTO O0CITYKUBAHHS UCXOJS U3 HOBOTO
Tapuda.

6.4. Pacuers! mo aboHEHTCKOMY 0OCTyXHBaHHUIO TTpou3BonsaTcs 3akazuukoMm 100 % mpenoruiaToi, He mo3mHEe 5

(TsITOTO) YKCIa PACUETHOTO MeCsIia B pa3Mepe CTOMMOCTH a0OHEHTCKOTO o0cykuBaHusl. 6.5. Orara

JIOTIOJTHUTEIILHBIX YCIIYT U PACXOHBIX MaTCPUAIIOB TIPOU3BOIUTCS 3aKa34UKOM B TeUCHHE 3 THEH ¢ MOMEHTa

HampasiieHusa VcronanuTtenem 3aka3quKy Mo dJIEKTPOHHOM nouTe cueTa Ha oruiaty u Y11/ (YauBepcanbHbII

TIepeIaTOYHBIN TOKYMEHT) WIH AKTa OKa3aHHBIX yCIIYT.

6.6. Pacdetsl o HacTosmeMy J{oroBopy oCyIIeCTBIISIOTCS 3aKa34MKOM BCEMH JTOCTYIMHBIMU CIoco0amu (TyTemM
MEePEUNCICHUS JCHEXKHBIX CPEICTB HA pacueTHBIM cueT VcmomHuTeNnsl, BHECEHUEM JICHEXHBIX CPEICTB B
Kaccy McnonHuTens, ¢ UCIONb30BaHUEM IEKTPOHHBIX JIEHEXKHBIX cpencTB). PacdeTsl Mexny 3aka3dukoM U
Hcnonmautenem mpousBoAsaTcss B BamioTe PD. BeIOOp u HCIONB30BaHHUE CIIOCO0A OIDIATHl MPOHU3BOIUTCS
3aka34nkoM 10 COOCTBEHHOMY YCMOTPEHUIO U 0e3 KaKoW-IT100 0TBETCTBEHHOCTH VcTomHnTE IS

6.7. O0s13aTeNbCTBO MO OIUIaTe 3aKa3yrKa CUMTACTCS HAAJIEKAllle UCIIONHEHHBIM B MOMEHT 3a4HMCIICHUS CYMM
OTJIaThl HAa PACUETHBIN CUET WM BHECEHHs JEHEXHBIX CPeICTB B Kaccy VcmonmHuTENs, a MpH OIulaTe C
WCTIOJIH30BAHNEM DJIEKTPOHHBIX JEHEKHBIX CPENICTB, B MOMEHT MOJTYYEHHS OT COOTBETCTBYIOIIEH IIATeKHON
CUCTEMBI BepUDUIIMPOBAHHON HH(OPMAIIIH O MOCTYIUICHUH TIATexka.

6.8. AOoHEHTHas IJjaTra HE yMEHBIIAETCS BHE 3aBHCUMOCTH OT (pakTHUEeCKOro oObeMa YCIYT, OKa3aHHBIX
HcnonnureneM B OTYETHOM Mecsle. JIOMONHHUTENBHBIE YCIyTH, HE BXOIsAlIMe B aOOHEHTCKOE
o0CITy>)KHBaHHUE, OTUIAYNBAIOTCS 3aKa3YHKOM IT0 JIOTIOTHUTENbHBIM CYE€TaM, BHICTABICHHBIM VIcTIOTHUTEIEM.

6.9. UcnonauTeNh OCTABISET 32 cO00M OE3yCIOBHOE MPaBO MepecMoTpa Tapru(oB Ha MPEOCTABIISAEMbIE YCIYTH.
O npencrositieM nepecMorpe Tapudos VcmonHuTeNs TOMKEH YBEIOMUTh 3aKa3urka He To3aHee yem 3a 10
KaJIeHIApHBIX JHEH /10 NPEACTOAIIer0 M3MEHEHHs ITyTeM HalpaBIEeHUS YBEJOMIICHHS IO AJIEKTPOHHOU
moyTe u pa3MereHus nH(popMaIH Ha caiite
https://slon-e.ru/services/uslugi-dlya-onlayn-kass/tekhnicheskaya-podderzhka-magazinov/#!/tab/131439004




1-4, B cydae, ecnu 3aka3urK HE COIIACEH HAa M3MEHEHHE 1ICH, OH BIIPABE HE IIPOU3BOIUTH OILIATY IO HOBOM
CTOMMOCTH M OTKa3aTbCsi OT AoroBopa. Orurarta 3akazynkoM abOOHEHTCKOTO OOCIY:KHBaHUS IO HOBOU
CTOMMOCTH TIOATBEPIKIAET coriacue 3aKka3unKa Ha N3MEHEHHUE [ICHBI.

6.10. B ciyuae M3MEHEHHs KOJIMUYECTBAa OOCIY)KHBAacMOro o00pynoBaHUs 3aKa3duK 0Os3aH YBEAOMUTH 00 3TOM

7.1.

7.2.

8.1.

8.2.

8.3.

9.1.

9.2.

10.1.

10.2.

OTBETCTBEHHOr0 Juua lcnomHuTens 1O SIEKTPOHHOM MouyTe M cortacoBarth ¢ lcmonHutenem paty
M3MEHCHHUSI COCTaBa JUIsl MepecyeTra CTOMMOCTH OOCIy)XuBaHWs. VICMONHUTENb MPOM3BOIHUT IMEpepacyer
CTOMMOCTH a0OHEHTCKOTO OOCIY)KHBaHHMS, Ha4MHAsh C COIIACOBAHHOW CTOpOHAaMM AaThl. VcmomHHTEb
yBeIOMJISIeT 3aKa3unka 00 M3MEHEHUH MOCPEACTBOM 3JIEKTPOHHOM MOYTHI C yKa3aHHEM AaThl IPHHATHS HA
00CITyXKMBaHUE HOBOTO 00OPYIOBaHHSI.

7. PEHIEHUE CIIOPHBIX BOITPOCOB

CTOpOHBI yCTAaHOBWJIM O0O0s3aTETbHBIM TNPETEH3MOHHBIA MOPSNOK paspemieHust cropoB. [Iperensus
HalpasJsieTcs B MUCbMEHHOM BHe. CTOpPOHA, IIOMy4YHUBILIas IPETEH3UI0, 00s3aHa HAIPaBUTh OTBET Ha HEe HE
no3gHee 20 ([JBamuati) AgHeH ¢ MOMEHTa ee Moiny4deHus. B cioydae HeyperyiampoBaHHs cHOpa B
MPETEeH3HOHHOM MOPSIIIKE, CIOP MepefaeTcs Ha pacCMOTpeHHe B ApOuTpaxkHbIi cyn CBepAIOBCKON 001acTH.
HcnonHuTeNb HE HECET OTBETCTBEHHOCTH 32 IPOOJIeMBbl TN YOBITKH, KOTOPBIE MOTYT BOSHUKHYTH Y
3axa3yuKa B pe3y/lbTaTe UCIONIb30BaHUs MM HEBO3MOKHOCTH UCIIOJIB30BAHUSA 000PYA0BAHUS.

8. ®POPC-MAKOP (JIEMCTBUE HEITPEOJOJIUMOM CHJIbI)

Hu omHa u3 CTOpOH HE HECET OTBETCTBEHHOCTH IEPE]] IPYTrOil CTOPOHOU 3a HEBBITIOHEHUE 0053aTEeNbCTB,
00yCJIOBIIEHHOE OOCTOATENhCTBAMH, BO3HUKIIUMH IOMHMO BOJH W KEJIaHWs CTOPOH M KOTOpPHIE HEIb3s
MPEIBUACTh WIM W30€KaTh, BKJIIOYAs OOBSBICHHYIO WM (DAKTUYECKYHO BOWHY, I'Pa){IaHCKUE BOJHCHWS,
CTUXUHHBIE O€ICTBHUS.

JloKyMeHT, BEITaHHBIA COOTBETCTBYIOIIUM KOMIIETEHTHBIM OPTaHOM, SIBJISIETCS JOCTATOUYHBIM
MOATBEPKACHUEM HAJMYUS U MPOJOJIKUTEIBHOCTU AEHCTBUS HEMPEOAOTUMON CHIIBIL.

CropoHa, KOTOpas HE HCIOIHIET CBOETO 00S3aTeNbCTBA BCICACTBHE NEHCTBUS HEMPEOIOTUMON CHIIBI,
JOJDKHA HEMEJIEHHO H3BECTHTH IPYTYI0O CTOPOHY O TMPEMATCTBHM M €T0 BIWSHUM Ha WCITOJHCHUE
o0s3aTensCTB 1Mo J{oroBODY.

9. CPOK JIEMCTBUS JOT'OBOPA

HacTosmuit 1oroBop BCTymaeT B CHITy €O JTHS ero 3akitoueHrss CTOpOHaMU M JeHCTBYET A0 TOJTHOTO
WCTIOJIHEHHSI CTOPOHAMH, IPUHSTHIX Ha ce0si 00s13aTebCTB MO HacTosmeMy JloroBopy.

PacTopeHue HaCTOSIIEro 10roBopa J0IIyCKaeTcsl [0 COIIALIEHUI0 CTOPOH, 110 PELICHUIO Cy/a, B CBA3HU C
OZHOCTOPOHHHUM OTKa30M CTOPOHBI OT HUCIIOJIHEHU: HacTosero Jlorosopa.

10. IPOYME YCJI0OBUsA

[TocpeacTBoM mMoOANHCAaHUS HACTOSIETO JIOTOBOpa 3akazdyMK JaeT cBoe comacue lcmomHuremo Ha
00paboTKy CBOMX IEPCOHAJBbHBIX AAHHBIX JIOOBIMU CIIOCOOaMH, B TOM YHCIE BKJIIOYas OCYIIECTBICHHE
cbopa, cuUcTeMaTH3alMI0, HAKOIUIEHHE, XpaHeHWe, OOHOBJIEHHE, W3MEHEHHE, HCIOIb30BaHHUE,
o0e3n4rBaHue, OIOKHPOBAaHKUE, YHHUTOXKCHHUE, a TAKKE BBIIIEYKa3aHHYI 00paOOTKY MHBIX MEPCOHATBHBIX
JNAaHHBIX 3aKa3uyMKa, MOJIY4YEHHBIX B pe3yabrare HX OOpabOTKH, B CBS3H C 3aKIIOYEHHBIM 3aKa3uHMKOM
HoroBopom, Al co3gaHusi MH(GOPMALMOHHBIX CHUCTEM MEPCOHANBHBIX AaHHBIX VICHONHUTENS, a Takke B
JIOOBIX IPYTUX LEJSX, MPSIMO MM KOCBEHHO CBA3aHHBIX C B3aMMOOTHOIIEHUSIMUA CTOPOH, BHITEKAIOLINMU 13
Hacrosmero JloroBopa. Ilog mepcoHanpHBIMH NaHHBIMH 3aKa3zdyriKa MOHUMAIOTCS JIOOBIE OTHOCSAIINECS K
HeMy CBelleHUs U WHpopManusa Ha OYMaKHBIX W/HIIH DJIEKTPOHHBIX HOCHUTENSX, KOTOPBhIe OBUIH U OyayT
nepenansl McnonmHuTento 3aKa3dyMKOM WM HOCTYHNHIM (MOCTYHAT) K VCIOTHHUTENI0 MHBIM CHOCOOOM.
Hactosimmee cornacue B cooTBeTCTBUU co CT. 6. @enepanbHoro 3akoHa "O mMepcoHaIbHBIX JaHHBIX" JaeT
npaBo McnomHuTenro B MepHOJ C MOMEHTa 3akitodeHuss JloroBopa W J0 CpPOKOB, YCTaHOBIICHHBIX
HOPMAaTHBHBIMU JOKYMEHTaMH, B Te4yeHHE KOTOpbIX McmomHurtens o00s3aH XpaHUTh HH(OPMALUIO O
3akazunke, 0OpabareiBaTh EPCOHANBHBIC JaHHBIE 3aKa3uyuKa ¢ MOMOLIbI0 CBOUX MPOTrPaMMHO-aNIapaTHbIX
CHCTEM.

HcnonHuTenb He HECET OTBETCTBEHHOCTH Iepes 3aKa34MKOM 3a KOCBEHHBIH yIepO (YIyLEeHHYO BBITOAY).

10.3. OcuoBHoO# hopmoit oOMeHa mH(popMarmeit Mexay CTopoHaMu B paMKax HacTosmero /loroBopa npusHaeTcs

QJICKTPpOHHAA (bopMa nepeaayn AaHHbIX MOCPEACTBOM BHGKTpOHHOﬁ IIOYTHEI.

10.4. VcnonHUTETHh UMEET TPABO MPUBJICKATh HA YCIOBUSIX CYOOApsiia CTOPOHHUE (DUPMBI JIJIs BBITIOTHEHUST

10.5.

paboT 10 HACTOSIIIIEMY JIOTOBODY.
Tapudbl o 00cTyKHMBaHHIO 00OpYAOBaHUS (pa3MEICHHbIC Ha OQHUIMANTLHOM caiite VcmomHutesns mo
azpecy



https://slon-e.ru/services/uslugi-dlya-onlayn-kass/tekhnicheskaya-podderzhka-magazinov/#!/tab/131439004
1-4) sBIArOTCA HEOTHEMIIEMON YaCTHIO JOTOBOPA.
10.6. CTOpOoHBI NpU3HAIOT NEUCTBUTEIBLHOCTH HacTosIero Jloropopa u Bcex M3BMEHEHUI U JOMOJIHEHUN K HEMY, a
TaK)Ke MHBIX JOKYMEHTOB, CBS3aHHBIX C J|oroBOpoM, epeAaHHbIX 10 AeKTpoHHOoU noute. 10.7. Bo Bcém
OCTaJIBHOM, HE YPETYINPOBAHHBIM HacTOSAIINM JloroBopom, CTOPOHEI pyKOBOACTBYIOTCS JCHCTBYOIINM
3aKOHOAATEILCTBOM PD.

11. PEKBU3UTHI X ITIOAIIMCHU CTOPOH

HNCIIOJIHUTEJIb

000 «CnoH-DAEKTPOHUKC»

WHH/KIIII 6670384603 / 667001001

OI'PH 1126670024106

Op.anpec: 620062, CeepanoBckas o611, . Exarepun6ypr, yi. bitoxepa 2, oduc 3
P/c 40702810702270000069

Bank OO0 "baunx Touka"

K/c 30101810745374525104

BUK 044525104

e-mail: infoé{k)'n—e.ru
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